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JVIPeKTop

000 «HTEPCUCT-Cepauc»

NHOOPMALISA

000 «HTEPCUCT-CepBuo> — noHo-
LUeHHbIV VHTErPaTOP TEEKOMMYHUKALMOH-
Hbix 1 WT-pelLseHui.

Komnatua peanu3oana bonee 250 npoexTos
B periioHax Ypana v Cbupw 1 3a rogbl pabo-
Tbl HAKOMA 3HQUUTENbHbI OMbIT 1 3HaHMA
B 00M1aCTI NPOKTUPOBAHIAS, NIOCTBKI,
MOHTaa, Mycka v 0banyuBaHiA anabo-
TOUHbIX CUCTEM ANA NIPEANPUATHIA Aloboro
MacLLTaba, BCex 0Tpaceli SKOHOMUKY.

000 «MHTEPCUCT-CepBuc» pacnonaraer
BCEMY CEPTUOUKATAMM U MLIEH3MAMM,
HeOXOZMMbIMIA MR JEATENBHOCTM Ha POC-
CHIACKOM PbIHKe Y MpezTaraeT OMTAMNbHoE
peLLIeHve NOCTaBMeHHbIX 33y,
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MENESHAA NEAN
NMPUXOAWT HA CMEHY...

WA KAK ONTAMWU3POBATD TPY [T BALIETO OOUC-MERELMKEPA

[oBblLIEHNE KauecTBa PabOTbI C KNMEeHTaMK — BaXkHelLLaA 3ajada And nioboin Komnaxum.
B nepBylo ouepesb, OHO 3aBUCUT OT YenoBeyeckoro Gpaktopa. 0AHAKO posib TAKOTO NOHATUA
Kak 6U3Hec-npoLecc TakxKe TpyaHO nepeoLeHuTb. PaccmoTpum npumep «aBToMaTU3aLum»
bu3Hec-npouecca B chepe, KOTopas [0 HeJaBHEr0 BPEMEHN Ka3anacb Henpukacaemoil ana

TaKUX HOBOBBE/eHMiA

Be3yCcnoBHO, Ha KaxaoM NpeanpusTUmM eCTb Ma-
NeHbKOe (a 334acTyio HemaneHbKoe) NoApasAeneHme,
Ky[a CTeKatoTCA NePBUYHbIE KOHTAKTbI KITMEHTOB KOM-
NaHWW. PyKOBOAUTENM-KOHCEPBATOPbI HA3bIBAIOT 3TO
nofpa3sfieneHmne «CekpeTapraTom, NPOABNHYTbIE
PYKOBOAUTENM — MOAHbIM CITOBOM «DPOHT-OPUC».

Yalue Bcero B noapasaeneHny paboTatoT AeByLu-
KM, KOTOPbIE, KDOME BbIMOSIHEHNS OrPOMHOIO 00b-
emMa paboTbl B OUEHb «PBAHOM» PEXMME, AOKHbI
0TBeuaTb Ha BxoasALme TeneGoHHble 3BOHKN. Tpu-
Yem OTBeYaTb KPacmBO: 1 FONOCOM MPUATHBIM, 1 MO
onpeneneHHbIM CTaHAapTaM, KOTOpble BBEAEHbI Ha
NPeAnpPUATAL. 3aaada He U3 NPOCTbIX: BO3HUKAET
BEPOATHOCTb CHUXKEHWSA KaueCTBa 06CyXMBaHNSA
KnveHTOoB. MNpu neperpyske nofapazneneHns Hauw-
HAIOTCA «QONrMe-TPyoble-KOPOTKME» OTBETHI, CEKPEe-
Tapy NO3[HO OTBEYAIOT Ha BbI30B, HOPOBAT NOCKOpee
NePEeKoUNTb Ha «MeHeKePa, KOTOPbIM BCe 3HAET»
W T.N. 334aCTyto TPYAHO KOrO-TO BUHWTH B 3TOW CUTY-
AWM — KIMEHT [aneKko, a HauanbHMK — BOT OH, 3a
COCeHel 1BEpPbIO.

Ecnu npoaHann3npoBath CTPYKTYpPY 3arpysku Ba-
wero oduc-meHeKepa, To BbIACHWTCA, YTO 3Ta HEMPO-
n3BoauTenbHaa paboTa — oTBevaTb Ha TenepoHHble
BbI30Bbl — OTHMMaeT 6obluyio fono pabouero Bpe-
MeHW COTPYyAHMKA. 3BOHKM KNWeHTa — O13Hec-npo-
LieCC peasnibHOro BpeMeHu, NX OTMEHWUTb HEBO3MOXKHO.
1l Hen30eKHO KTO-TO CTPAJaAeT, a valle BCE: U KIMEHT,
N COTPYAHUK.

o3TOMy aBTOMaTM3aLMs B 3TOM 06MacT OYeHb -
dekTrBHa. KOHeUHo, 3Ta aBTOMaTM3auUmMA He Npr3BaHa
3amMeHUTb odUC-MeHeKepa, 1 3arofioBOK CTaTb, bes-
YCNOBHO, CTOWT pacCMaTpu1BaTh Kak HEKOTOPYIO MPOHWMIO
Han cuTyauureit. 3ajada npoLle U TpuBManbHel — 13ba-
BUTb PabOTHMKa OT PYTUHHOrO TPy/a ¥ BbICBOOOAUTL €ro
pabouee Bpemsa Ana apyrux, bonee KBandULMPOBaHHbBIX
3afau.

Kak 310 paboTaeT? MpakTryeckn B Ntobo KoMnaHum
ecTb opucHas ATC, yepe3 KOTOPYIO 1 NOCTyMNatT BCe
3BOHKM KNMeHTOB. [pefnaraeTca MHCTannMpoBaTh A0
oducHom ATC cnelmani3npoBaHHbI Cepeep ronoCcoBbIX
COOBUIEHNI — «Kene3Han nefn», KOTOPbIVi MpOBOANT
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nepBrYHyto 06paboTKy BbI30OBOB KNMEHTOB, MUHYA Balle-
ro opuc-MeHemKepa.

YHWKaNbHOCTb PeLLeHnsa B TOM, YTO cepBep Pacnos-
HaeT ronocC KneHTa (B OTBETE Ha BOMPOC, KOMY KIMEHT
3BOHMT), @ CaM BOMPOC (BOMPOCHI) 3aAaeTCA MPUATHBIM
ronocom npodeccnoHanbHOro AMKTopa (Yalle BCcero
MKEHCKNM, TakoBa Tpaamums). CUTyalms HEKOTOPbIM 06-
Pa30oM HaMoOMMHAET rofI0COBOE MeHI0, KOTOPOe NPUMeHS-
0T OMepaTopbl MOBUIBHON CBA3M — «eC/N Bbl OTBEYAETe
,03", HaxmmTe Undpy 1, ecnm HeT" — umndpy 2». TonbKo B
[aHHOW CUTYaLMN HXKMMATb KNaBWLLW HET HEOOXOAVMO-
CTW, HAA0 NIl OTBEYaTb Ha BOMPOCHI, U BAaC COEANHAT C
HYHbIM CreLnanCTom.

Ba3oBbIl anroput™ 06paboTKM BXOAALLETO BbI30Ba
MOKa3aH Ha puUCyHKe 1, Np1yemM MHOr1e NapameTpbl anro-
PYTMa MOXHO MeHSTb, HACTPaNBaTh, UCKIOUYaTb OTAeSb-
Hble BETKW anropuTMa U T4,

ANrOpUTM HauMHAETCA C aHanM3a BpeMeHu nocTy-
MneHVs BbI30Ba KNneHTa. Ecnuv 310 pabouee Bpema —
MAET oTpaboTKa CTaHAAPTHOrO Br3HeC-NpoLiecca nprem-
K1 11 06pabOoTKM BbI30BA, €CNN Bpems He pabovee — eCTb
3apaHee HacTpanBaeMble Bap1aHTbl. Yallle BCEro Bbi30B
Cpa3y nepeknyaeTca Ha aBTOOTBETUMK, FAe KNWNEeHT
CIBIWNT CTaHAGPTHYIO 3anucaHHyto dpasy. Bo3moxHble
BapM1aHTbI: BbI3OB MepeKNiouaeTca Ha peyeByto nouTy co
CBOVM anropuTMom 06paboTKM BbI3OBa MW Ha MOOWITb-
HbI TenedoH AeyPHOro No NPeANPUATUIO.

Ecnu BbI30B NocTynun B paboyee Bpems, «wkernes-
Has nefn» HaUMHAET BbIACHATL, KaKOW MMEHHO COTPYA-
HWK BaM Hy>XeH — MPOCKUT Ha3BaTb MMA 1 GdaMuaunio
Tpebyemoro aboHeHTa. ECn pacno3HaBaHne Npowno
YCMewHo, «kene3Haa Nean» nepekioyaeT BacC Ha faH-
HOro aboHeHTa, eC/Iv OHa He yBepeHa — TO 3anpocuT
NoATBEPXKAEHME, eC/IM PacNO3HaBaHWeE He NOyYNIoCh
— nepeknioumnT cpasy Ha oduc-meHemkepa. Ecnm pac-
No3HaBaHve 1 NnepeknioyeHre NPoLIo yCnewHo, Ho
aboHEeHTa He OKasanoch Ha paboyem MecTe, BbI3OB Bep-
HeTCA OdUC-MEHeKEPY.

Bbilie onmncaHbl OCHOBHbIE BETKM anropuTtMa obpa-
60TKM BbI30Ba. CyLLECTBYIOT AOMONHUTENbHbIE YCIIOBHbIE
BETKM, MHOTME QYHKLMM 3aBUCAT OT BO3MOXHOCTEN He-
NoCpeAcTBeHHO Ballein oprcHon ATC. B obLiem 1 Lienom,
pa3paboTka v BHeApeHe TaKoro anroprutmMa AaBnseTcs
[OCTaTOYHO CIOKHOWM NPOEKTHOW 33fajen.

KoHeuHo, y laHHOW CUCTeMbl eCTb HeAOCTaTKM, Ha-
npuMep, pacno3HaBaHKWe ronoca OCyLeCTBNAETCA He
6onee uem Ha 80-85%. Ho ¢ apyroi cTopoHbl, Bbl Ha 80-
85% pa3rpy3unmn cBoero opuc-meHemxepa. Mnn 6onee
Ccepbe3Hoe BO3paKeHne — «Mbl OUYeHb N0OUM CBOMUX
KIMEeHTOB, NMO3TOMY He CTaHeM X YHKaTb OOLLeHVEeM CO
BCAKUMU >Kenessakamu». Toxe BEPHO, HO KIMEHTHI Y Bac
pasHble — caenaeTe ABe NMHUM — ANA BCEX 3aKa3UMKOB
n otaenbHo ana VIP-knneHToB. ECnn Bbl He MoXKeTe no-
[eNNUTb KNMEeHTOB Ha BaXKHbBIX U He OYeHb — 3TO COBCEM
Lpyrov BONpoc.

[NaBHbI HEAOCTATOK (€C/IM 3TO MOXKHO Knaccnduum-
POBaTb Kak HeOCTaTOK) 3TOW CUCTEMBI: KaK Ntoboi npo-
rPaMMHbIV aBTOMAT, ©Kene3Has neau» He GyHKUMOHMPYET
3QGEeKTVBHO NP OTCYTCTBUM ONTUMANBHO OTPabOTaHHO-
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ANTOPUTM HAYUHAETCA CAHANU3A BPEMEHU
NOCTYNNEHNA BbI3OBA KJIMEHTA. ECJIN 3TO PABOYEE
BPEMAA — WAET OTPABOTKA CTAHALAPTHOTO BU3HEC-

NMPOLECCA NPUEMKW U ObPABOTKK BbI30BA, EC/IU
BPEMA HE PABOYEE — ECTb 3APAHEE HACTPAUBAEMDIE

BAPUAHTDI

ro anropuTMa, KOTOpbI HEBO3MOXHO OTPaboTaTh,
eC/n Ha BalleM NPeanpUATUN HET TaKOro anropuTMa
B npuHumnne. CTapas rpycTHas WyTka paboTHUKOB
noapasaenerHuin ACY — ecnv 6apaak ecTb, He no-
MOXeT HMKakaa aBTomatmauma. C Apyrovt CTOPOHbI,
3TO YOOHbIN CyYall HABECTU NOPAOK, HE TaK Nn?

HECKOJ1bKO CJ/10B OJ14
TEXHUYECKNX CNELNATTNCTOB

CepBep wKenesHas neam» MOXHO NOAKIIOUNTD K
noboin odpucHor ATC. VimeHa 1 damunmm coTpyaHw-
KOB HauMTbIBAIOTCA AVIKTOPOM, MPU NMpremMe HOBOro
COTpyAHMKa TpebyeTca «AoUMTKa» ero MMeHu 1 da-
MUK (€CIIV COTPYAHNK HEOOXOAMM B 3TOW CUCTEME).
CucTema He TpebyeT 06CNyKMBaHMA, TeXHUUeCKne
TpeboBaHWA K CepBepY MYHUMASbHbI.

B 3aKntoUeHie XOUeTCA NOAYEPKHYTD:

. «KenesHas neav» He 3aMeHuT oduc-me-
HeAXepa — HO KauyeCTBO PaboTbl NoApasneneHns
HECOMHEHHO MOBbICUT;

. «KenesHas neam» NOATONKHET BaC HaBe-
CTW NOPAROK B O13HeC-NpoLecce 06paboTKM BbI30-
Ba K/NWEHTa, B KOHLIe KOHLIOB, MPOCTO CO3/aTb 3TOT
613HeC-NPoLIecC, ecn ero He 6bino. Kak M3BeCTHo,
613HeC 6e3 NopsaKa HEBO3MOXEH.

Cuctema yxe NpoLuna anpobaumio B HECKOMBbKMX
KOMMaHWAX, CTb MOMOXUTENbHbIE OT3bIBbI. Mbl peko-
MEHAyeM AaHHYIO CUCTEMY K BHEAPEHMIO.
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